
Google Home Warranty Information: 
 
Skywalker will assist with Google Home warranty claims within 30 days of purchase by our 
customer.  Beyond 30 days the defect and subsequent RMA process must be handled directly with 
the vendor.  See warranty and contact info below. 
 
Warranty Policy 
 
Google warrants that a new Google Home device (including any ancillary parts that may be 
packaged with it) will be free from defects in materials and workmanship under normal use 
in accordance with Google’s published user documentation for one year from the date of 
original retail purchase in its original packaging by you. If a Google Home has been 
refurbished, Google warrants that the Google Home (including any ancillary parts that may 
be packaged with it) will be free from defects in materials and workmanship under normal 
use in accordance with Google's published user documentation for ninety days from the 
original date of retail purchase by you (these warranties are collectively referred to as our 
“Limited Warranty”). 
 
Check owner’s manual for complete warranty information. 
 
Contact Information: 
 
Google Inc. 
1600 Amphitheatre Parkway 
Mountain View, CA  94043 
Support Phone Number:   855-971-9121   
Website:  https://support.google.com/googlehome/answer/7072407   
 
Process for obtaining RMA 
 
Call support at the number above for all RMA requests. 
 
 
 

 

 
 
 
 
 
 
 
 


